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Wildlife Trust BCN Volunteer Agreement
This Volunteer Agreement explains what a volunteer can expect from the Wildlife Trust for Bedfordshire, Cambridgeshire and Northamptonshire as they perform their voluntary activity on behalf of the Trust. It also outlines what the Trust can expect from volunteers to make sure the activity is carried out in a safe, legal and effective manner. Our aim in setting forth this agreement is to ensure that volunteering for the Trust is a rewarding experience for all our volunteers.

This is not a legal document and neither party intends a contractual or employment relationship to be created either now or in the future. It sets out expectations and intentions, not binding obligations to offer work or to do it, and there is no mutuality of obligation. The terms of the agreement are binding in honour only. 

1. Wildlife Trust’s responsibility:

· to provide a clear induction for volunteers on the nature and purpose of relevant activities;

· to give clear instructions on the correct use of tools and equipment;

· to provide Personal Protective Equipment (PPE) appropriate to the task;

· to inform volunteers of any relevant health-and-safety issues and risk-management procedures;

· to make volunteers aware of all relevant policies and codes of practice, including health and safety, data protection, equality, diversity and inclusion;

· to provide public liability insurance for approved volunteer activities;

· to ensure volunteers are given tasks appropriate to their ability; and

· to provide suitable support, communication, and training and development opportunities.

2. Volunteer’s responsibility
· to adhere to all relevant Wildlife Trust policies and procedures;

· to work under the direction of their Support Officer and Task Leaders as appropriate;

· to regularly update the Support Officer / Task Leader with information about:
· any relevant medical conditions or special requirements (such as injuries or illness), 
· personal contact details and emergency contact details and
· anything that may impact their volunteering activity (e.g. unspent convictions);
· to strive to meet the time commitment specified in the role description, and discuss with the line manager if that time commitment is or will be problematic for any reason; 
· to address any issues or difficulties about any aspect of their role with their Support Officer;

· to observe safety procedures, including obligations concerning the safety, health, and welfare of others, in line with training provided to them

· to use tools and equipment safely according to instructions given;
· to raise any issues of concern, including health and safety, with a relevant staff member;
· to act as an ambassador for the Trust, behaving courteously and professionally with staff, other volunteers and the public;
· to treat others with fairness, equality, dignity and respect;
· to exercise care with any documents, material or devices containing personal data or confidential information and, at the end of their volunteering with the Trust, returning all such documents, materials, or devices in their possession;

· to undertake relevant training offered to them to maintain and improve knowledge, skill, and work practices

Volunteers are expected NOT to:

· Bring the Trust into disrepute (including through the use of email, social media and other internet sites, engaging with media etc.).

· Be affected by alcohol, drugs, or medication which will affect their ability to carry out their duties and responsibilities during the hours of volunteering.

· Engage in any activity that may damage property.

· Take unauthorised possession of property not belonging to them.

· Engage in illegal activity in the workplace.

· Improperly disclose, during or after their volunteering, confidential information gained in the course of their work.
Where a volunteer is found to be in breach of the standards outlined in this agreement, this may result in reference to the Problem Solving for Volunteers Process.

I have read and understood this agreement. ______________________________________________





Volunteer’s signature and name (printed)       
Date

Support Officer (for reference) 

______________________________________________
Staff signature and name (printed)         

Date
Registered charity number 1000412
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